
The holiday season reminds us that the Delamar is truly a family.
We thank you all for your hard work and dedication this past year!
It does not go unnoticed. We wish our employees and their loved

ones a happy and joyful holiday as well as a prosperous New Year!



We thank everyone who donated canned goods!
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Happy Holidays!

Paycom News!
Please make sure your information is updated on Paycom. Such as;

your address, emergency contact, and more.
 If you need help with your paycom account, please don't hesitate to

let HR know. 
Please email: hr@thedelamar.com



The Rockefeller Tree has been light, and it is a fun family trip
to check the lights and do holiday shopping!

Winterfest at Bushnell Park in Hartford is back! Free ice
skating for the family and Free Carousel Rides every Sunday.
The All New Holiday Stroll in Stamford. Tickets are $20 for

adults. It is open from Thursday - Sunday (Selected dates
Nov. 18 - Dec. 24). Enjoy the food, drinks, lights, and

carnival rides! 
Baking cookies for Santa is always a fun activity to get the

family together!
Hanukkah menorah lighting around Connecticut.
Stamford - Enjoy a cup of hot apple cider, donuts, and

latkes during the menorah lighting Sunday, Dec. 18, at
Latham Park at 4:30 p.m.

Waterbury - The city of Waterbury will hold two menorah
lightings this year at Columbia Boulevard on Monday,

Dec. 19, at 5:15 p.m. and at Waterbury Green on
Tuesday, Dec. 20, at 6:15 p.m

First Night Hartford Fireworks show on New Year's Eve!
Bushnell Park. They will have musicians, artists,

performance groups, and exhibits that inspire thousands of
people of all ages to attend each year.

Winter Activities

https://www.winterfesthartford.com/events/free-carousel-rides-spz5g
https://www.ujf.org/calendar/chabad--giant-menorah-lighting-and-community-celebration-1658520546/
https://www.chabadnw.org/templates/articlecco_cdo/aid/4915813/jewish/Menorah-Lightings.htm


The holiday party is back! 
We are so excited to celebrate with you all.

Please RSVP to your Manager.
 

Greenwich will be hosted in Greenwich - on 1/3/2023

Southport will be hosted at the Longshore - on 1/4/2023

West Hartford will be hosted in West Hartford - on 1/8/2023

Longshore Inn and Plage will be hosted at Southport. 

Holiday Party News!

Thank you all for your hard work
and dedication!




Because of you, we have been
awarded the Travelers choice

award for 2022. 



The Travelers’ choice award is
granted to the top 10% of hotels

worldwide.



A big congratulations to all of
you!



401k Enrollment



If you are a full-time employee and have
been employed for six months. You can
enroll in the 401k. Remember that you
can only enroll every quarter of the year

(January 1st, April 1st, July 1st, and
October 1st)

Insurance Open
Enrollment 2023




If you are a full-time employee and have
been employed for 90 days, you are

eligible to enroll in February.



A virtual meeting will be held in
February. Date and zoom link to follow.



WEST HARTFORD

Jackie K.- 12/5
Frederic B. - 12/13

Carol C. - 12/14
Ramona B. - 12/17



ARTISAN WH

Dora G. - 12/6
Joanna S. - 12/10

Malcolm H. - 12/10
Juan R. - 12/12
Marisa D. 12/13

Brendan R. - 12/15
Madison T. - 12/20
Kendall P. - 12/27
Martin F. - 12/28

Matthew R. - 12/31



ARTISAN SP

Janybeth P. - 12/3
Alexandra E. - 12/4

Annie S.- 12/9
Patrick C.- 12/16
Wilson R. - 12/29
Jonas D. - 12/31











Birthday Celebrations

Happy birthday! We wish you a year filled with 
health and happiness!

SOUTHPORT

Marie P. - 12/2
Alex Q.- 12/28



GREENWICH

AJ B.- 12/1
Alexander H. - 12/7

Kayla P. - 12/11
Stephanie D. - 12/13

Sara M. - 12/20
Claudio A.- 12/22
Robert C.- 12/29
Alma Z.- 12/31




SEAVIEW

Valerio Z. - 12/14



LONGSHORE

Patricia C.- 12/5
Teagan S.- 12/21



LA PLAGE

Jeffery L.- 12/4
Ariana R.- 12/16
Lazaro A.- 12/17



@delamarhotels
@delamargreenwichharbor
@delamarwesthartford
@delamarsouthport
@delamar_tc
@delamarspa
@theinnatlongshore
@artisanwesthartford
@artisansouthport
@theinnatlongshore
@laplagewestport

Stay in the Loop!
All open positions can be found on

www.delamar.com/careers

GHG has a website for employees! 
Visit www.help.delamar.com to find all things HR &

IT, employee forms such as health insurance
enrollment, 401k, 401k rollover, hotel stay approval,

and more!

Follow us on social media to stay in the loop on
our deals, new packages, and more!



This applies to full-time salaried & hourly employees
of Greenwich Hospitality Group.



Effective September 1, 2022, we are proud to offer an

Employer Paid Short Term Disability benefit to all
our full-time employees.



The addition of this benefit will help our valued team
be able to replace lost income when faced with illness,

injury, and pregnancy.



The plan summary and claim process/information
will be on our website for easy access.

www.help.delamar.com 
You can also find information located in the

breakroom.



Please feel free to reach out to hr@thedelamar.com
for questions or contact our Agent, Tracey, at
Stamford Insurance Group; her info is below.



trudzinski@findsig.com / 203-359-0880 x14117

Exciting News!
We now offer paid short-term

disability



Greenwich Hospitality is Introducing
a 401(k) Safe Harbor Contribution!

We’re excited to announce that starting January 1, 2023, Greenwich Hospitality
is adding a 401(k) Safe Harbor Nonelective Contribution to our 401(k)

Retirement Plan! 



Upon meeting the eligibility requirements, Greenwich Hospitality will make an
annual contribution equal to 3% of your compensation. You are immediately and

fully vested in the safe harbor contribution.



Eligibility - You are eligible to participate in the retirement plan if you are 21
years or older and have completed 6 consecutive months during which you

worked at least 500 hours.  



What You Need to Do - If you are eligible but not currently enrolled in the 401(k)
Plan, an account will be set up on your behalf with an employer safe harbor

contribution equal to 3% of your compensation.  Funds will be applied to the
plan’s qualified default investment (T. Rowe Price Target Date funds). 



If you are enrolled in the 401(k) Plan, a safe harbor contribution equal to 3% of
your compensation will be made to your account, and funds will be applied to

your investment allocations.



Will Greenwich continue to offer a Matching Contribution? - Yes! In addition to
the Safe Harbor Nonelective Contribution, Greenwich Hospitality offers a

matching contribution equal to 50% of salary deferral contributions up to 5% of
compensation.  Matching contributions are made each pay period.  



To enroll in the plan, obtain account information, or choose your investment

options, please register on the Ameritas website at www.accounts.ameritas.com. 
 First-time users will need their certificate number, which can be requested from

your HR representative.



This is a very exciting new perk for our employees, and we are excited to help you
save for retirement!



Please reach out to HR@thedelamar.com with any questions. 

Thank you for your continued hard work and support.



 Clarity about opportunities for development and advancement
Ensure reviews are done in a timely fashion each year

An opportunity for managers and staff to deepen alignment around expectations
and goals as well as to discuss and agree on development and/or improvement

objectives and deadlines
Insight for employees in regard to performance and enhancement for the

following year

All current reviews should be completed this year by December 31st, 2022, to
start fresh for next year.

Your hire date will no longer be a factor in the review process. 
Your hire date will still be the date attached to your vacation accrual (every year

on your  hire date, your vacation will renew)
A new review template will be sent to the Managers to use effective next year and

uploaded onto the internal portal.

We are excited to announce that we’re rolling out a new performance evaluation
process. This is part of our ongoing effort to support staff development and promote

fairness and transparency. 



Here’s what you need to know:
Each year in April, all non-management employees will go through the process of

being evaluated by their manager in order to give feedback on performance. 
These assessments will focus on the bigger picture of performance-the “what” (how
successful you were at meeting your goals and what results you delivered) and the

“how” (the skills, mindsets, and values you used to get there). This is also the
opportunity to give your managers feedback and align your career aspirations and

goals. 
In respect to Managers - the same will occur for you in the month of  July.

We hope this process will provide:

Specific deadlines:
The month of April: Evaluation forms should be completed by managers, and

evaluation discussion meetings should be facilitated
April 30th:  All performance reviews and PAF’s should be completed (if applicable)
and sent to HR/Payroll for processing. April 30th is the deadline to have all reviews

submitted.
In respect to Managers -  The same should occur in the month of July; the deadline

for submission is July 31st
Other things to keep in mind:

Since this is our first time rolling out this process, we anticipate that there might be
some bumps along the way, and we know we’ll learn a lot from this process. 

If you have any questions, concerns, or feedback, you can direct them to your
manager or get in touch with HR directly.

NEW EMPLOYEE REVIEW PROCEDURE 
EFFECTIVE 2023



All,
This email pertains to you if you are currently enrolled in our health plan.



We have received feedback that health providers are stating that you are

‘inactive’ on the health plan when you go to your appointments.
After researching this issue, it seems as if many Dr.' offices are calling CIGNA
directly to verify benefits; if they do this, Cigna will pull up the individual as

inactive.
Our plan utilizes the Cigna network, but our health plan is through GHG,

using Diversified as our administrator.
Please advise providers to follow the below directions when verifying

eligibility: ( you can also print and bring the attached flyers to your providers
so they get a snapshot view on the process)



The Medical plan provides members with open access to Cigna’s network of

providers using
the Cigna PPO Choice Network. If the individual Doctor a member sees

participates
with Cigna’s PPO Choice Network, the claim will be considered In-Network.

To verify my benefits and eligibility, please contact
Diversified Group at 1-888-322-2524. Please do not call Cigna directly.



Please be sure providers submit bills with the individual Doctor’s name and

individual Doctor’s ID number.
Filing Medical Claims:

Electronic Claims Submission:
EDI# 62308

Paper Claims Submission:
Cigna MED Claims

PO Box 188061
Chattanooga, TN 37422-8061






Please refer to the members' ID cards for other important information.



HEALTH INSURANCE PROVIDER
INSTRUCTIONS



November Guest Reviews!

Delamar Greenwich

Delamar Southport

Delamar West Hartford



Artisan Southport

Artisan West Hartford

Longshore

La Plage


