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THE OCTOBER ISSUE 2022

THE GREENWICH
HOSPITALITY NEWSLETTER

News & Updates for Delamar, Artisan & Longshore
Employees
October - Seasonal Produce

Apples, Figs, Butternut Squash, Pumpkin, Fingerling
Potatoes, Celery Roots, Beets, Ginger
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Happy Halloween!

Our Annual pumpkin carving contest is coming up! Every
department gets to decorate a pumpkin, and our guests vote!
We are looking forward to seeing your pumpkin!

If you would like your kid or fur baby

featured in next month's issue with their

Halloween costume.
Please send your picture to hr@thedelamar.com




Candy Corn Contest

Candy Corn Contest is coming back! Please
check the break room and put your guess in!
Maybe you will win $50 cash!

Good luck!

O PVe anowP

Pumpkin Carving Contest

Our yearly pumpkin contest is back!
Each department will get a pumpkin and
will decorate it.

Guests will vote on their favorite pumpkin.

The department that wins will get a free
lunch from their place of choice!




Celebrating Hispanic Heritage Month.
Here are some of our Hispanic

employees around our properties!
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Lourdes Navarro - Catering Jalinne Iriarte - Spa
Server & Breakfast Attendant - Coordinator - Mexican

Peruvian
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Luis Garcia - Hernandez - Matthew Rios- Bartender -

Sous Chef - Puerto Rican Puerto Rican
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Kathryn Flores - Marketing  Jorge Zelada & Jorge Rivera -
and Event Specialist - Houseperson -
Colombian and Dominican

Peruvian and Puerto Rican

Ceasar Delgado- Houseperson- Ecuador
Silvia Cruz- Room Attendant- Ecuador
Maria Garcia- Housekeeping- Guatemala
Alma Zepeda- Room Attendant- Mexico
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Birthday Celebrations

WEST HARTFORD SOUTHPORT
Kelly D. - 10/2 Rochelle J. - 10/4
Lagwanda S. - 10/4 Edwards L. - 10/20
Ryan R.-10/6 Almir O. - 10/23
Victoria S. - 10/7
Sehija R. - 10/9 ARTISAN SP
Jorge Z.-10/13 Lina P.-10/9
Israel B. - 10/16 HenriJ.-10/10
Jesus R.-10/18 Alexandra C. - 10/16
Fatima Q. -10/19 Jorge V.- 10/18
Yessica R. - 10/20 Diego D. - 10/18
Adrian M. - 10/23 Andrea C. -10/19
Nermine R. - 10/31 Nicholas H. - 10/27
' David C. 10/28
ARTISAN WH
Ava S.-10/3 LONGSHORE
Najemaria R. - 10/8 Kristina R.- 10/1
Atong G. - 10/20 Christine H.- 10/2
Domonic M. - 10/23 Nathan S.- 10/9
Elizabeth A. - 10/26 AR Derrick N.- 10/20
Yanira R. - 10/27 Nelson C.- 10/23
Cherise R.- 10/28
GREENWICH Bryan L.- 10/28
Marie A. - 10/3 Hernando L.- 10/29
Taylor C. - 10/4 Denis C.- 10/29
Stephanie T.-10/22
Hernan B. -10/28 SEAVIEW

Clifford M. - 10/13
Tina S.-10/16

Happy birthday! We wish you a year filled with
health and happiness!



Apple and Pumpkin picking!
It is a fun activity for families and to go
with your pets as well.

Hunted houses and corn mazes. Six flags
and Lake Compounce have Fright Fest
for the month of October.

Taking a hike with family and/or pets while
you see all the fall leaves color. You will get
to see beautiful scenery.

Town Fairs are going on right now. Fun for
the family and to have a date night with
your special someone!



Welcome to the Team!

Alex De Jesus joined the Southport team as Engineer.

Samantha Silverman is our new Sales Manager in
West Hartford.

Marci Moreau is our new General Manager of the
Artisan in West Hartford.

Congratulations...

Congratulations, Nermine Rophael on
welcoming her baby girl!
Naomi Catherine.

Born on September 15th, 18 inches
long, 6 pounds, 1 ounce.




Congratulations...

Congratulations to Dimmy Joseph,
who was promoted to Housekeeping
Supervisor! He has been with
Delamar Southport since 2014. Well

deserved, Dimmy!

Congratulations Carol
Chuquihuancal!
Carol was recently promoted to Guest
Relations Coordinator in our West
Hartford location.



Stay in the Loop! ;

You can earn a cash reward of $200 if you refer an
external applicant hired to an open position in the
company and they complete their 90-day
introductory period.

All open positions can be found on
www.delamar.com/careers

GHG has a website for employees!

Visit www.help.delamar.com to find all things HR &
IT, employee forms such as health insurance
enrollment, 401k, 401k rollover, hotel stay approval,
and more!

Follow us on social media to stay in the loop on
our deals, new packages, and more!

@delamarhotels @€)(0)
@delamargreenwichharbor @©)

@delamarwesthartford @©
@delamarsouthport €(0)

@delamar tc €(0)

@delamaespa €)(0)
@theinnatlongshore €(0)

@artisanwesthartford @O
@artisansouthport (O
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Holiday Sneak Peak

Each GM will have a list with all the names
in October and November, and you can
select whether you want a Turkey, Ham, or
$20. Or you can donate your Turkey and
Ham!

We will also be hosting a can-drive. The
deadline will be November 2 1st.

Toys for Tots is back! The boxes will be at
each Delamar location from 11/28 till 12/13




HALLOWEEN PARTY

DU WORD SEARCH PUZZLE

CANDY

CHIPS PHSEIROTSCANTDY
CIDER MGAMESPIHCBCSM
CONTEST ANEIGHBORHOODM
COOKIE SSTSTEFFUBTNHE
Gl KEUENUFRTOVTCTP
CRAFTS

CUPCAKES SKZRPOYIHBPFENTU
S LACIPWIPCWDSTUM
EVENT ECIWRRLTCICTTPP
FOG Z PSVNPIOAODTRTUWEK
FUN TUUTERCSSROERT
GAMES ECMVETOTEEOIK KRN
MASK RSENOEUCGZIMCTIS
i PNOBKMWAPFVYVGEE
MOON

MOVIE TOEMEZEKMSYOTUOOTD
— MROSTFARCCPPMEF
NEIGHBORHOOD Thewords appear UP, DOWN, BACKWARDS, and DIAGOMALLY.

OCTOBER Find and circle each word.

PHOTOS

POPCORN

PRETZELS

PRIZES

PUMPKINS

PUNCH

STORIES

SURPRISE

SWEETS

® 2020 JodilJill Not for Resale. Cannot be reposted online, Feelfree to copy and share!
www.puzzlestoplay.com



September Guest Reviews!
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Delamar West Hartford

0000
Business was pleasureable
“Fantastic friendly staff from the valet team to the front desk. 5 Star deluxe room, beautiful lobby and

appointments. The food was grewat and the meeting room and staff helping us set up were very capable
and attentive.”

00000
Wonderful Stay in All Aspects

“The stay started with the Valet, wonderful check-in experience, great room with comfortable bedding
and amenities, the foot at the Artisan was creative and tasty. Next time | will spend time at the outdoor
fireplace with Smores!”

Delamar Southport

00000
Excellent rooms service food and management

“Excellent rooms service food and management. This is the tenth year myself and colleagues have
stayed at the Delemar. Probably atleast 400 nights over that period. We wouldn't pick anywhere else in
the area. I'd recommend it to anyone. b Stars!!”

00000
Always a Most Enjoyable Stay

“Have stayed here each summer during the past 4-5 years (of course excluding COVID 2020) for a quick
business trip. The property is beautifully maintained, rooms are nicely appointed, the staff is very friendly
and professional, the dining is always outstanding. | highly recommend it.”

Delamar Greenwich

L L L1
Newlyweds First Night Together

“Everything about staying at the Delamar was perfect. The littlest needs were attended to if they weren't
already anticipated. The pillows were fluffed, the bed was comfortable and the location was perfect. |
have no bad things to say about the place, because both Billy & | were completely satisfied and
overwhelmed by how incredible the staff and the overall stay was! Thank you so much for a fabulous
night!”

00000
Superb location and impeccable service

“I have been staying at this lovely property for a number of years. It is centrally located in downtown
Greenwich with is walking access to all that the charming town has to offer. The property is beautifully
decorated and maintained and the staff is attentive and professional. It sits on the water and includes
tranquil gardens and cutdoor areas with water views. Hands down, the BEST place to stay if you are
visiting Greenwich and a great get-away spot for people in the surrounding area.”



Artisan SP

Overall 5 - Food 5 - Service 5. Ambience 5

"'o % % % % W Dined on September 12, 2022

CTfoodie
Mew York Area

Artisan is one of our favorite restaurants. It never disappoints. The

food is always excellent, as is the service. It's our go-to when we want

0] 33 reviews a great meal.

Overall 5 - Food 5 - Service 5 - Ambience 5

' o + % % % A Dined on September 16, 2022

wendys Consistently wonderful dining experience in a beautiful setting with

delectable food, drinks,& great service. Highly recommend!
0 31 reviews -

Exclusive

Artisan WH

@ % % % % % Dined on September 3, 2022

Overall 5 Food 5 - Service 5. Ambience 5

AndreaW ; . idei
. nY re: Since it was perfect weather, our seat outside in the garden area was
A : _ _ . .
s ToreAres perfect. Waitress was helpful and informative, food was delicious! Will
03 1review

definitely go back.

Overall 5: Food 4 - Service 5 - Ambience 5

° % % % % # Dined on September 5, 2022

Op;.nTable Had a lovely evening. The wait staff goes out of their way to make
iner
New York A your experience special!
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Longshore

Reviewed: 21 September 2022 m

Exceptional

@ - Loved the setting the grounds were beautiful! The view of the water, golf course beautifully

maintained!
Room was spacious, breakfast was perfect, nice selection of breakfast foods!!! This was unplanned just

looking for a place to stay on our way through Connecticut and this was a wonderful surprise!!



