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THE JUNE ISSUE 2022

THE GREENWICH
HOSPITALITY NEWSLETTER

News & Updates for Delamar, Artisan & Longshore
Employees

Celebrating a ’a
special person on ‘

Father's Day! @
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i \@ Celebrating the First

day of Summer!
®  June 21,2022
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Greenwich Hospitality wants to
thank all of the wonderful dads!
You are appreciated and we are so
grateful for all that you do!
We wish you an amazing day!
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Birthday Celebrations

WEST HARTFORD
Marilyn E.- 6/13
Kyle O.- 6/21

Christopher E.- 6/26

ARTISAN WH
Antoine H.- 6/2
Brianna A.- 6/3

Francesca R.- 6/7
Debra C.- 6/12
Hicham- 6/24
Emily V.- 6/17
Mario M.- 6/21

Kathryn G.- 6/21
Jimmy S.- 6/23
Ashley S.- 6/25

Georgia S.- 6/28
Luis H.- 6/28

SOUTHPORT
Alida F.- 6/22

GREENWICH
Spencer T.- 6/1
Maria V. 6/2
Mckayla M.- 6/7

ARTISAN SP
Maria D.- 6/2
Miriam P. 6/2
Monet M.- 6/4

Elizabeth M.- 6/9
Tamas K.- 6/13
Romny C.- 6/14

Julia M.- 6/19
Deiby H.- 6/26
Douglas G.- 6/30

LONGSHORE
Adam V.- 6/15

SEAVIEW
Agnes - 6/1
Mike R.- 6/5
June - 6/21

Happy birthday! We wish you a year filled with
health and happiness!
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DSP EMPLOYEE OF THE YEAR 2021

Congratulations to Almir Otajagic!

EMPLOYEE OF THE QUARTERS
Congratulations to Dimmy Joseph, Mickey Gregoire
and Katherine Ventrescal
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Summer Fun!
Enjoy a day trip to...
Aquarium or Zoo
Lake Compounce or Six Flags

Beach or Park

Family time grilling

A scenic hike




Stay in the Loop! ?

You can earn a cash reward of $200 if you refer an
external applicant hired to an open position in the
company and they complete their 90-day introductory
period.

All open positions can be found on
www.delamar.com/careers

GHG has a website for employees!
Visit www.help.delamar.com to find all things HR & IT,
employee forms, and more!

Congratulations...

Paige Schmitt has been promoted to
Guest Relations Coordinator!

Vladimir Laguerre has been promoted to
Night Audit Manager!

Congratulations!
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May Guest Reviews!
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Delamar West Hartford

°098e
Highly recommend!

“We booked 2 nights at the Delamar as wedding guests - | was in the bridal party. Bride's room was
extremely nice and large - private patio, soaking tub - ample space to have hair and makeup completed
for multiple girls at once. Nice natural lighting.

My room was equally nice - beds are extremely comfortable! The Delamar staff is so nice - everyone
willing to go above and beyond to help when needed. Checking in and out was a breeze. Free valet and
continental buffet style breakfast included with your stay. Did not have time to try the spa, but plan on
staying again. Well worth the price.”

(11 11]
Love this hotel!

“This was a first time visit for me and it was one of the best hotels | have ever stayed in, and | travel a lot! |
would highly recommend it. It is worth the few dollars more you might spend. It was quiet, nicely
appointed rooms and the staff was amazing! Everyone was friendly and you could tell they liked to work
here. It's in a great location too. And the Artisan restaurant on property is lovely too. ™

Delamar Southport

o090 ®
Exceptional stay, amazing customer service

“This was the second stay at this hotel and it was wonderful. QOur room was spotless (thank you
housekeeping!) and Artisan restaurant is a destination unto itself. What made our visit truly exceptional
this time though was the staff. First class customer service. Mickey greeted us with his million-dcllar smile
and his upbeat personality. He seems to be the jack-of-all-trades, since | saw him working in various
areas (e.g., he even drove me in the Delamar shuttle van to a close-by concert | attended). He was
enormously helpful and is an incredible brand ambassador for the hotel. A daily dose of Mickey really
brightened our stay. Mariah and Catherine at the front desk on Saturday night were beyond friendly and
also so helpful. They coordinated the van shuttle for me and they also helped me (twice) when my card
didn't work in the elevator. Every time | spoke to them they could not have been kinder or more
accommodating. Yes, the amenities at the hotel are top-drawer (e.q., Bulgari bathroom products), but it's
the staff who can make or break the guest experience. Kudos to Mickey, Mariah, and Catherine...you
have a dream team with them. Cannot wait to return soon!”

°0008
Delamar Southport

“The experience was wonderful! By far the best hotel | have ever stayed in!! The staff was so courteous
and friendly! We stayed in the presidential penthouse suite which was beautiful, and the following night |
stayed in a guest room that was also beautifull”

Delamar Greenwich

(1 111]
Excellent

“We have stumbled into this hotel many years ago, very tired after a busy day in Cambridge, MA and
driving back home in the suburbs of Washington, DC. When we realized that continuing to drive was not a
great idea, our car found a hotel a couple of miles off I-93 and yes, they had a room. We were lucky. Now
we stay there every time we pass by. It is an excellent, well-managed property by the water, with the most
helpful staff. The restaurant is also quite good, and they have a terrace by the water, very pleasant when
it is warm. Recommended.”

o°008e
Fabulous staycation

“Went on a staycation with my daughter and new puppy. Delamar Greenwich is in a perfect location and

our room had a terrace overlooking the water- gorgeous sunset. Everyone at the hotel was warm and

friendly, but always remained professional. Loved being so close to downtown Greenwich and the ability

to have either Jose or Will take us into town in the Tesla! The ride was part of the fun experience! Loved

everything about our stay.” PAGE 7



Artisan SP

s % W W W Dined on April 16, 2022

Overall 5+ Food 5. Service 5. Ambience 5

The Artizan is aone of our favorite restaurants. Food and Service
always cutstanding. While the menu is chock full of great

selections, | would like to see & few more beef, lamb and veal

selections. s % J s s Dined on April 14, 2022

Owverall 5 Food 5. Service 5. Ambience 5

The Artisan is where we go for special occasions throughout the
year and cccasionally in the summer for a drink and small dish in the
outdoor courtyard. The food is always excellent, the portions
reasonable and the service generally excellent. The desserts are

particularly good.

Artisan WH

C0aan 252022

3 photos (3 1 check-in

I've eaten at Artisan twice. During the height of the pandemic, we stayed at the hotel and had the
food delivered to our room. More recently, we ate in the restaurant.

The service in all cases has been impeccable. | find the overall engagement by the staff to be ata
very high standard. The appetizers and entrees were perfectly timed, and the accommodations
made for our younger eaters were superbly done. Because they were treated kindly as guests, our
little ones enjoyed the experience and exhibited excellent fine dining manners. We were seated in a
little private alcove with a cushioned curved bench that was very comfortable.

The food has been exceptional both times. The quality of the seafood was notable, especially the
scallops and salmon. The chowder was among the best I've had in any restaurant anywhere, well-
balanced in flavor and creaminess. Sometimes you just want a burger, and the one they make does
not disappoint! It's always a good sign when the side dishes are as good as the main entrees, and
the children's fare actually being at the same standard as the rest of the menu (and not being

microwaved chicken nuggets and fries).
Q0000 252022
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I'm looking forward to our next meal here! 5 photos

Had dinner there this past week and it was SO good. Highly recommend the cheese board and the
chicken. Cocktails were also delicious. The service was great, very friendly and helpful. Perfect spot

for dinner and they also have a great brunch!

Longshore
;amu;anf;wldaegr;lcocni & Google 5/5

We had a fabulous experience at the Inn at Longshore. The staff was so accommodating,
personable, and professional. The rooms were super clean and dust free. The inn was so
quiet, you could hardly tell that other people were there. The rooms are all decorated with a
quaint antique decor that gives each room a unique flare. The Bridal Suite has a separate
door closed off from the living room with a table for dining and refrigerator in each room.
My family and | stayed here for a month after moving and waiting for our new house to be
ready. We were very comfortable there. The continental breakfast was icing on the cake
with good food in a beautiful dining room. They even allowed me to close the dining room
door in the evenings so that | could have a quiet place to Zoom while attending my
graduate school classes at night. There was a nice quiet sitting area with a couch and fire
place where my family and | could sit and relax in the evenings. Not to mention the
beautiful view of the grounds and Long Island sound. | would highly recommend you give
the Inn at Longshore a try! ves
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